
Candidate brief for the position of
QA Tester

Somerset House, Strand, London WC24 1LA
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1. About Factory 42
Factory 42’s mission is to make knowledge entertainment.

We are a team of designers, engineers, artists, animators, 
producers, writers, directors, architects, academics and 
scientists that combine to make learning about our planet 
and it's many inhabitants both memorable and fun.

Using our creative passion, our relationships with respected IP 
holders and technical expertise we push the boundaries of 
storytelling creating an enhanced reality, that is easily 
accessible and profoundly inspirational. 

By harnessing the most relevant technologies we build 
measurable and playful multi-media and multi-sensory 
approaches for people to learn and experience in new and 
exciting ways, engaging their emotions to create a deep 
understanding and empathy for the subject matter. 



2. Recognition for our work 



3. Our Culture

We make content and experiences of the highest possible quality while enjoying what we do because....well...life is 
short.

We are creatively ambitious and brave.

We work hard and deliver to the highest standards. A lot of what we are doing is difficult but we relish solving 
complicated problems and breaking new creative ground.

We work with the best possible people in their fields, play to our strengths and learn from each other because we are 
stronger that way.

We all muck in where required and are flexible.

We all take turns to make the tea and do the washing up.



4. Our Partners



5. Our Location

We are based in Somerset House, a former Royal Palace overlooking the 
River Thames and on the edge of Covent Garden.

Somerset House is home to the largest and most diverse collection of 
creative organisations, freelancers, artists, makers and thinkers in London. 

Our neighbours include the British Fashion Council, the Courtauld Institute 
of Art and an eclectic range of producers, developers, musicians, dancers, 
marketeers and artists.

Our first floor, high-ceiling and light-filled office overlooks the River 
Thames, South Bank and Houses of Parliament. Directly below is a river 
terrace which in summer hosts a tented bar and pizza restaurant.

We have access to bike racks, showers and a snooker room and all staff 
get a 10-20% discount in the various bars, cafes and restaurants on site.

At Christmas the main courtyard has an ice rink, while in Summer it hosts 
gigs and the Film4 season of outdoor film screenings. See video here

We support flexible working. During Covid we are working from home. 

https://www.youtube.com/watch?v=g_1qsrsabIA


Factory 42 London is looking for a Quality Assurance Tester

Join us in creating innovative mixed reality apps and games! We are looking for UK-based candidates who are able 
to work both remotely and, later in the year, on-location at our test and event sites in the UK.

Job Type

• Full-time, Fixed-Term Contract

Schedule

• Monday to Friday

Work Location

• Work remotely while COVID-19 guidelines advise working from home

• Once safe to do so, spend an agreed amount of time each week working at Somerset House, London

• On-site at test and event locations within the UK, with strict safety precautions in place

6. Overview



7. The Role: Key Responsibilities

• Collaborate with other members of a small QA team to plan, review and execute various different types of testing.
• Work with development and production team members to establish testing priorities and target testing in the 

most critical areas.
• Ad-hoc testing, as and when content becomes available.
• Where possible, create and execute test cases to ensure consistency.
• Bug reporting and regression/verification of resolved bugs.
• Escalating information about critical bugs to the QA Lead and Production.
• Monitoring the status of unresolved bugs and, where necessary, communicating with development team 

members to establish a resolution timeframe.
• Providing both verbal and written reports on the current state of testing to the QA Lead and Production team.
• Working with actors and other types of external staff to help coordinate audience testing with members of the 

public.
• Providing creative and technical input when appropriate.
• A willingness to assist the QA team with cross-over tasks, such as mastering and publishing builds or running 

user testing sessions.
• Documenting new and existing QA processes.



8. The Role: Knowledge, Skills & Experience

• At least 2 years of experience in an immersive or video games QA-related role, or demonstrable skills and experience that would make you an ideal 
candidate for QA in immersive entertainment.

• Proven experience of working with Android and iOS mobile devices in a development environment, either in QA or another development role, or as a 
personal hobby (e.g. rooting a device and installing custom firmware).

• Enough professional or personal experience of using immersive/XR tech (VR, AR or mixed-reality) to understand what each technology is capable of.

• A creative and/or artistic mindset.

• Experience with task and bug tracking tools such as Asana, Jira, Hansoft, Test Track Pro, DevTrack, etc.

• Ability to work closely with development teams and understand each discipline’s role.

• Ability to work autonomously and proactively once you’ve been onboarded and found your feet, without relying on being given specific instructions or 
tasks on a daily basis.

• Friendly, communicative and confident in your own ability.

• Willing to assist with occasional light physical activity, such as lifting, carrying, setting up hardware and prolonged periods of moving around, depending 
on your physical capabilities.

• Willing to switch between working remotely and travelling to work physically on-site at locations in London (with COVID-19 safety measures properly in 
place).

• Willing to very occasionally adjust your normal shift times to work later than usual, if the situation calls for it and doesn’t require you to cancel any 
personal plans. When this occurs, you’ll always be given the option to deduct the additional hours you’ve worked from a future working day.

ESSENTIAL



8. The Role: Knowledge, Skills & Experience

• Knowledge and experience of automation tools for QA, particularly in conjunction with Android/iOS apps and/or edge computing networks.

• Scripting or programming experience (Python, C#).

• Experience of working with Unity or Unreal Engine.

• Experience with GitHub or similar software development VCS (e.g. Gitlab, Perforce, SVC, etc.).

• Experience of working closely and communicating with development teams in an Agile environment using Scrum framework.

• Knowledge of the build creation process for Android and iOS (including Xcode).

• Knowledge of the submission process for Google Play and App Store Connect.

• A good working knowledge of COVID-19 safety requirements

DESIRABLE


